Case File: DawaMom
Location: Zambia
Subject: Maternal Healthcare
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Why a 96.71% Al
success rate fails
the womenwho
need it most.




The collision of a medical crisis and a high-tech promise.

THE REALITY THE PROMISE
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Al was built to decentralize specialized care, but its
underlying logic is currently failing the test of reality. :
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The provenance gap dictates whose truth actually matters.

The Standardized Dataset The Mlssmg Context
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For Al to truly improve healthcare... &
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h it must reflect local realities...
- [Standard platforms lack] relevant
e W T T T -{ context to the Zambian population.
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Western biomedical norms sourced from
open-source repositories like Kaggle.
Clean, digitized, clinical.

Source: Mozilla Foundation, Incomplete Chronicles



The silent filter turns a universal tool into a hierarchy of care.
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clash with organic wellness. As MIDDLE '
one mother said: “It's Western >N\ =
solutions for women who follow : I
traditional routes.” S
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Uneven Benefit: Rural users
receive a diluted, text-only
offline model, entirely
missing the richness of cloud-

based diagnostics. © MISSED L
RICHNESS ~ BASIC OFFLINE MODEL
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Source: DataReportal: Mozilla Foundation






























