The Unseen Force: What the Eightfold Al Lawsuit
Teaches Us About Automated Hiring.

- Exposé on the Hidden Mechanics of Algorithmic Gatekeeping
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In January 2026, the invisible
filter was dragged into the light.

Two job seekers, Erin Kistler and Sruti
Bhaumik, filed a class-action lawsuit in
California state court.

The Plaintiffs

Eightfold Al, a massive recruiting
platform used by global giants like
Microsoft, PayPal, Salesforce, and Bayer.
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A secret algorithm was compiling profiles
and assigning applicants a numeric score
from O to 5, filtering them out before a
human ever saw their resumes.

The Claim
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The Dispute: Innovation vs. Invasion of Privacy

The Job Seekers Claim

Data Scraping: You harvested our
social media, location data, cookies, and
Internet activity without permission.

- Eightfold Al Defends

Consent Only: We do not scrape the

Unlicensed Reporting: You acted as a
secret consumer-reporting agency,
violating the Fair Credit Reporting Act
(FCRA).

web. We only use data intentionally
shared by candidates or customers.

Bias Reduction: Our system actively

No Recourse: We were never notified of
our scores and had no way to correct
errors.

masks sensitive attributes to flag and
prevent bias.

Skills-Based: We focus strictly on

skills-based hiring to improve workplace
diversity.




The Hidden Power Imbalance
of Silent Evaluation

No Consent &
No Fixes

Applicants don't know
they are being scored.
If the Al gets it wrong,

The Blocked
Door

Submitting hundreds of
applications only to be

they cannot see or
dispute the inaccu-
racies.

blocked by an unseen,
unregulated numeric
force that overrides
due process.

Massive Employer §
Liability |
At scale, millions of
profiles are affected.
Employers using these
tools risk $100-$1,000
In class-action

damages per violation
under the FCRA.
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